








Service area

At the Italian tunnel entrance apron there is a refreshment service, assigned
by the SITMB in sub-concession to an outside catering industry operator,
that consists of:

® 3 mini-market

® 3 cafeteria-bar

® 3 restaurant

All premises open to the public are equipped with access facilities for phy-
sically disabled people.
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Rapid recharging stations
for electrical vehicles

Each platform is equipped with a rapid recharging station for electrical vehi-
cles, at the disposal of the Mont-Blanc customers: the station on the French
platform is connected to the French public network Syane, the one of the
Italian platform to the Italian public network Duferco.

Information points

At the South tunnel entrance apron, on the ltalian side, a "Customer
Reception” office of the customer and toll department is open to the
public during office hours. The Customer can go there for all clarifications
concerning transit conditions, and also to communicate any suggestions,
recommendations or complaints relating to the activities entrusted to the
GEIE-TMB. An “Information Point”, equipped with an interactive “totem-
pole” and illustrative material but not manned by staff, is open all the time.

Atthe North tunnel entrance apron, on the French side, an “Information Point”,
which is not manned but is open all the time, equipped with an interactive
“totem-pole”, is available for people to obtain the main information about
the tunnel, the general traffic rules and toll payment conditions.

At the tunnel entrance apron areas, South and North, there are parking
spaces for Customers vehicles. The maximum stay allowed is two hours.
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The Mont Blanc Tunnel and the environment

The Mont Blanc Tunnel is an enterprise in which people work together to
plan, build and develop a service that is useful for the social and economic
development of the Country, guaranteeing safety and mobility. The GEIE-
TMB has for years been carrying out a process aimed at reinforcing its
own commitment to social responsibility and sustainable development, by
carrying out a series of initiatives, some of which are:

(¢)) CONTINUOUS MONITORING OF AIR QUALITY

Lo Sensors every 600 m inside the tunnel allow the quality of the air in the
tunnel to be known. The air flow control system allows automatic reaction,
under the supervision of the traffic safety operators, as soon as certain
values have been reached.
Outside and along the access routes measurements of pollution levels,
the concentration of fine dust (PM10) and noise are taken on a daily basis.
On French soil, the measurements are taken by Air APS (Ain and Pays de
Savoie), while on ltalian soil they are carried out by the ARPA (Regional
Agency for the Protection of the Environment) The readings of air quality
indicator parameters confirm that the values are lower than the legal limits,
and conform to those recorded at the same measurement points from the
reopening of the tunnel until today.
FOUL AIR FILTRATION SYSTEM

-

2 A study on the nature, quality and quantity of foul air emissions from the
Mont Blanc Tunnel on the French side has been carried out. On completion of
the study, a fine dust filtration experimental system has been realized.
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WATER PURIFICATION SYSTEM

An installation has been built for the purification of water from inside the
tunnel and from the wash station on the South tunnel entrance apron (Italian
side). On the French side there are decantation tanks for the collection of
washing water of the tunnel.

COOLING SYSTEM OF THE SOUTH VENTILATION PLANT
A cooling system of the south side ventilation plant has been built that
makes use of the tunnel infiltration waters.

CLASSIFICATION OF HEAVY VEHICLES

At the Mont Blanc Tunnel the transit is prohibited of heavy vehicles classified
as being in the Euro 0, Euro 1 and Euro 2 pollution categories (i.e. registered
before 15 October 2001).

This policy, together with the progressive renewal of the vehicle fleet taking
place in Europe, contributes in a concrete way to the reduction of pollution
in the tunnel and along the access routes.

ENERGY EFFICIENCY

The GEIE-TMB has launched a series of initiatives, in line with Italian, French

and European Union initiatives on the subject of energy and the environment,

aimed at using renewable sources for the production of electrical energy
and improvement in the energy efficiency of buildings and infrastructures.

In particular:

e at the South tunnel entrance apron, on the Italian side, town planning
(PUD) for the alteration and extension of the office building, putting
energy saving technologies into them (geothermal, photovoltaic, solar
thermal);

e at the North tunnel entrance apron, on the French side, complete
refurbishment of quite a number of service buildings has been carried out,
introducing innovative solutions for centralised management of systems
aimed at energy saving;

e at the South end a mini photovoltaic system (600 W) has been installed
for evaluation of its output.




W, Quality

For reasons to do with the single-span type of infrastructure and
environmental and safety aspects, entering and crossing through the tunnel
are subject to regulation.

The operating rules of the Mont Blanc Tunnel are very different from those
of other toll infrastructures and, where some aspects are concerned, unique.
The main objective of the operator is never to go below predetermined
levels of service and safety. With this aim in mind, it maintains all the
organizational, technological and procedural resources needed to ensure a
high level of transit safety (operation of the systems, monitoring of traffic
flow, measuring maximum speed, information about how to behave in the
tunnel, etc.).

In order to maintain high standards of safety and smooth traffic flow it is
important for drivers to adopt careful driving behaviour in compliance with
traffic regulations during transit. In this sense, cooperation from tunnel users
constitutes a significant factor in the quality of service.

The GEIE-TMB has provided itself with a monthly operational report
through which the main indicators and operating events are monitored and
compared with those of previous months and years, in order to measure any
variances in the quality of service and to improve internal processes. The
monthly operational report is regularly sent to the control bodies and the
principal stakeholders; information on the flow of traffic is available on the
www.tunnelmb.com website.

For sending out information to the public concerning the occasional
programmed closures or temporary alternate one way traffic systems
anticipated for maintenance work, the GEIE-TMB makes use of an electronic
mail instrument called “A glance”. This is sent by e-mail at least 10 days
in advance to professional Customers (hauliers holding season tickets)
and private customers who have applied to have it and have given us their
address.




The GEIE-TMB, on behalf of the Italian and French concessionary companies,
attaches great importance to complaints and suggestions received, as
significant indicators for identifying any reasons for Customer dissatisfaction,
and for undertaking improvement action.

The most effective means of communication for sending complaints and
suggestions is e-mail, which allows us to speed up response times and keep
track of correspondence:

clienti.geie@tunnelmb.com

The GEIE-TMB is committed to applying the following standards:

e response to complaints received by e-mail, in 85% of cases within 10 days
of receipt;

e communication to Customers about the corrective action undertaken to
resolve in a precise way the poor service reported;

e information via all the available channels of communication (toll collection
booths, Information Offices, Internet site, etc.) about the ways to send
complaints and suggestions.

If it is not possible to communicate via e-mail, you can write a letter or send
a fax to the addresses in the reference information on the back cover.

In cases where by mistake a higher toll has been paid than should been paid,
the GEIE-TMB, after checking the validity of the documentation produced,
sees to reimbursement of the excess amount.

Incases where a 10/20 transit season ticket (non-personalised) has been lost,
the Customer can go to the Reception Office and, by giving the identification
number of the lost card, can obtain its cancellation and at the same time the
issue of a duplicate with the remaining number of transits put onto it. For
this purpose the Customer is advised to keep the payment receipt, or record
separately the identification number of the card purchased.




Current tariffs
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'Reference

INFORMATION ON ROAD CC

Tel. from Italy +39.0165.890411
Tel. from France +33(4)50555500
ISORADIO FM 103.3
INFOTRAFIC FM 107.7

Internet site www.tunnelmb.com
App TMB Mobility

COMPLAINTS, SUGGESTIONS AND

E-mail clienti.geie@tunnelmb.com
Postal address

GEIE del Traforo del Monte Bianco
Piazzale sud del Traforo del Monte
11013 COURMAYEUR A0 (ltalia)
Fax from Italy +39.0165.890591
Fax from France +33(4)50553891

WHERE TO FIND THE SERVICE
Internet site www.tunnelmb.c

Have a good
journey

Mont Blanc
Tunnel

. www.lunnelmb.com
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